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We have received your 

request regarding … 

Unfortunately 

you have not 

done so yet …
Standard resolution time takes 
1-3 business days …

We kindly ask you 

to provide …

If you require further 

assistance …

… or we 

will close 

your ticket

Email subject: Name Surname / 
STA / from the Netherlands to 
Australia / Extension letter - 
ACTION REQUIRED 
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